
MAILING ADDRESS 321 Clark Ave.  Weatherford, TX 76085
PHONE: 214.952.8859  frank.marino96@gmail.com 
FRANK L. MARINO
OBJECTIVE

I am looking for a match in property management or related field where my talents are embraced and I am challenged and encouraged to be better than I am today. 

SUMMARY OF QUALIFICATIONS

	I am very outgoing and personable; I understand and am able to relate to many personalities.
	I am very customer service oriented; this is my number one priority: I believe what you get is what you give.
	In my Residential Management career, I have succeeded in attaining 100% leased and 98%+ occupied by applying my philosophy and embracing not only my talents but also the talents of those on the team.
EDUCATION & ACTIVITIES

 	Richland Community College.
	Real Estate Principals, Law of Agency, Law of Contracts, Real Estate Marketing
	Trinity Valley Community College
		Computer Principals, Business English
	Interests/Activities: Human Rights Campaign, Aids Ride of Texas, Cycling, Tennis, and Swimming.











WORK EXPERIENCE

06/08 – Present	Realpage, Inc.		         Carrollton, TX
Offsite Leasing and Service Agent – CrossFire CC
		Take inbound service and leasing calls for client property 		 management companies.
		Make outbound escalated emergency calls.
		Process Emails for client communities
		Priority Queue Agent.
		Mentor peers when requested by managers.


11/06 — 08/07	Grand Peaks			Ft. Worth, TX
Leasing Consultant — Grand Estates at Kessler Park
	338 Units — A+ Community 
	Leasing, outreach marketing, resident retention, resident 
	activities, resident outreach, renewals, cross marketing, 
	document preparation, etc.
	Heavy multi-tasking
	Excellent needs-based selling skills
	High closing ratio

08/05 — 05/06 	SD Bell & Company		Ft. Worth, TX
Leasing Consultant — Alta Ridglea Village
	253 Units — A+ Community 
	Leasing, outreach marketing, resident retention, resident 
	activities, resident outreach, renewals, cross marketing, 
	document preparation etc.
	Heavy multi-tasking
	Excellent needs-based selling skills
	High closing ratio

11/04 — 06/05 	Camden 			Mesquite, TX
Leasing Consultant — Camden Towne Village & Camden Place
	188 & 400+ Units — B+ Community 
	Leasing, outreach marketing, resident retention, resident 
	activities, resident outreach, renewals, cross marketing, 
	document preparation, etc. 
	Heavy multi-tasking
	Excellent needs-based selling skills
	High closing ratio








1999 — 2001 							Dallas, TX
Financial Representative — American Express Travel

	Handled foreign exchange transactions 
	Handled travelers cheques processing and accounting

1998 — 1999 							Dallas, TX
Sales Representative — Dillard’s

	Worked in men’s fragrances and shoe departments





1992 — 1998 							Dallas, TX
Sales Representative — AT&T

	Worked in training
	Worked in call center

COMPUTER SKILLS

	Working knowledge of Windows Applications – current
	Working knowledge of MS Office programs
	Keyboarding/Typing speed of 35+/wpm
	Onesite
REFERENCES

Furnished upon request 


