HOPE ELIZABETH NEGRO

17 E. Homestead Avenue ( Collingswood ( NJ ( (856) 693-0284 ( hen2168@msn.com


POSITIONS FOR CONSIDERATION: Project Manager
Director of Training, National Corporate Trainer, Regional/District Sales Manager
SUMMARY:

I am an accomplished Sales Training Professional with expertise in Kitchen and Bath Design as well as in selling and installing consumer product in the retail industry. I managed and trained sales teams to increase revenue.  I possess strong technical and product knowledge of cabinetry, countertop installation, appliances, plumbing fixtures and room layout. I am also an enthusiastic and persuasive presenter/manager who is a highly organized team player with a strong reputation for mentoring and training employees.

HIGHLIGHTS OF QUALIFICATIONS:
	· 20 Years of Sales Experience

· Strong Technical 0rientation 
(web-based/2020 training programs)
· Strong Industry & Product Knowledge
	· Enthusiastic & Passionate Presenter 

· Well-organized, multi-tasker, 
who creates a team environment

· Polished & Persuasive Communicator


PROFESSIONAL EXPERIENCE:

09/10-12/11      Elkay Compaines-InnerMost, Cabinet Division, Oakbrook, IL
Northeast Regional Sales Manager (ASM).    I contributed to the introduction and growth of the newly developed InnerMost cabinet line to Home Depot Inc.  In a little over a year, I developed strong selling relationships with key designers, established sales and trained an internal staff of 25 on 20/20 design software, selling skills and product knowledge.  I was the direct supervisor to a team of eight Sales Representatives which included nine different markets within the Northeast Region.  I also organized and conducted several regional meetings to motivate and educate the Northeast Sales Team.  In addition to my managerial duties, I was also responsible for the direct sales of 24 individual stores that were tracking positive sales.
07/05-06/10      MasterBrand Cabinets Inc., Jasper, IN

Internal Promotional Advancement:

Senior National Trainer-Lowes Channel.  Successfully trained thousands of Home Center Kitchen Specialists, MBCI Sales Reps., Customer Service Reps., and Executives on selling skills, kitchen design theory, 20/20 design software, cabinet installation/installation classes, and provided product knowledge on various cabinet brands. Planned, coordinated, and executed Training events ranging in size from approx.10-100+ attendees. Conducted Lowes Level II Classes, Created and implemented New Product Launch Material, National Meeting Presenter, supervised and directed Sales Team, and managed training budget including personal travel, event planning, and curriculum development. Position required 70-75% nationwide field travel.

09/03-07/05
Area Sales Manager/Lowes Channel.  Training approximately 65-70 Kitchen Specialists on Diamond Reflections/Prelude product line, 20/20 design software, selling skills, installation process and design skills training.  Conducted large group training classes, assisted in training newly hired Area Sales Managers, handled product and customer complaints, and performed in-home repairs to damaged or defective products as needed. Maintained and merchandised selling center and displays.  Developed strong working relationships with Lowes personnel in order to increase Sales and obtain/retain clients confidence in product lines sold. Received Sales Awards and Praise from colleagues/Executive Team.
02/02 – 03/03
Century Kitchens, Barrington, NJ

Kitchen Designer - Inside and Outside Sales Representative.  Acquired and maintained contractor/builder and retail kitchen sales. Designed kitchens from standard to upgrade based on client specifications.  Practical knowledge of both general construction and cabinet installation.  Traveled to client locations for field measurements and design consultations. Responsibilities also included asst. manger duties; interview potential employees, train new hires, design showroom displays, and implement marketing/advertising. Extensive computer knowledge with 20/20 5.0/6.0, Planet, AS400 accounting system and hand draw designs.  Suppliers include Century, Kitchen Craft, Brookhaven/Woodmade and Merillat Cabinets.
09/99 – 01/02
Home Depot, Cherry Hill, NJ
Kitchen and Bath designer-Duties included strong customer service, heavy public contact, and knowledge of cabinetry, countertops, facets/fixtures, appliances and 20/20 5.0 computer design system. Creative/technical design skills and connect well with customers, resulting in High Sales. Suppliers included: Kraftmaid, American Woodmark, Thomasville, Mills Pride, Mega and Kingwoods.  Also worked in Paint (Team Leader) and Home Décor Dept.
08/98 – 07/00
Prudential Fox and Roach Realtors, Voorhees, NJ 


06/93 – 07/98
Pat McKenna Realtors, Marlton, NJ

Realtor-Duties included selling homes to buyers and sellers, contract negotiations, lease preparation, property management, selling of new construction, land purchases, product and self marketing experience, creative writing skills, advertising and mortgage prequalification’s. Heavy public contact and strong customer service skills.
09/89 – 10/96
TravelOne Travel Agency, Mount Laurel, NJ
Travel Agent-During my seven year span with this employer, the following duties were performed; Quality Control Agent responsible for checking corporate clients’ Air/Car/Hotel reservations. Trouble shooting customer’s problems for over sixty remote ticketing locations, comprehensive knowledge Apollo and AS400 computer systems. Other positions and skills included accounting and processing department.        
COMPUTER SKILLS:
20/20 Design, WebX, ReadyTalk, Go Meeting, PowerPoint, LotusNotes 7.0, Microsoft Word, Excel,Turning point training devices and Salesforce.com
EDUCATION:
Home Depot Kitchen Designer - Certificate Program





Weichert Realtor Real Estate School - Certificate Program


Cherry Hill Travel School - Certificate Program


Camden County College - Liberal Arts Studies



Williamstown High School- Diploma

