Karen S. Colberg             
         5628 Brooklyn Lane, Norcross, GA 30093     phone: 678-451-7488     email: caredj@bellsouth.net
Senior level sales management professional/General sales manager/Business development specialist/Key account manager offering results driven professional effective at maximizing resources to increase productivity and growth generating revenue to support corporate strategic objective while increasing customer satisfaction and exceeding sales quotas

Marketing Manager

Dominion Enterprises/Trader Media: December 2006 – July 2009
Hired, trained and developed 9 advertising sales consultants for both paid and free publications: Boat & RV Trader, Commercial Truck Trader, Heavy Equipment Trader and the Atlanta Advertiser.  

*Increased revenue 17% over previous year.

*Grew territory from $76,000 to record high $100,000/weekly revenue.
*Responsible for opening new Atlanta office for Dominion Enterprises.

Area Sales Manager

Enterprise Rent-A-Car: August 2002-November 2006

Day to day operations of 6 branches within the Metro Atlanta east region: Hire, train, develop, motivate and manage over 35+ employees; Cultivate and maintain new and current accounts throughout territory; Forecast annual sales and fleet growth.

*Increase profit 31% per year (5.5M to 11.1M)

*Enterprise top 5% - Customer Satisfaction

*Employee Development – over 29 employees promoted

*Area coverage sales consistently at or above group/regional expectation at $100/car 

Rental Branch Manager/ Assistant Branch Manager/ Management Trainee

Enterprise Rent-A-Car: October 1994– August 2002
Daily office operations and sales output; Managed, developed and promoted 35 employees; Managed accounts with emphasis on building relationships; responsible for accounts receivables, profit / loss.

Employee Development – 
  *8 employees promoted to branch manager

  *80% customer service rating consistently (company avg. 78%)

  *Consistent fleet growth year over previous year at 8-15% (company avg. 7%)

  *Top Performers Club for outstanding personal sales every month.

  *Eagles Club awarded twice for selling 65% collision damage waiver sales avg. over 6 month period 

Senior Program Director

Metro Atlanta YMCA: December 1991 – October 1994

Buckhead YMCA Senior Program Director overseeing Aquatics, After School programs and day camps, Membership and Marketing.  Supervised 4 fulltime and 27 Part time staff. Responsible for annual fund raising campaign “Partner with Youth”. National trainer of trainers for the YMCA of the USA

Training and Certification:  

2009 – Dominon Enterprises “Strategic Selling Techniques” and  “Selling on the Internet”
2008 – Dominon Enterprises “Recruiting and Hiring

2005 – Enterprise Rent A Car “Dynamics of Selling”

1994 – YMCA of the USA “Trainer of Trainers” certification 
Education: Bachelor of Science Therapeutic Recreation/Psychology, Indiana University 

