Brent Johns 
183 Willowbrook Dr. 
Charles Town, WV 25414 
(304) 261-6959 
Email: johns.brent@yahoo.com 

OBJECTIVE: 

To find employment that is both rewarding both in loving what I do, providing a service to the public as well as being compensated for my performance. 

STRENGTHS: 

1. Computer Skills 
2. Good Typing Skills
3. Great Phone Etiquette 
4. Organizational Skills 
5. Excellent Communication Skills

6. Problem Solver 

WORK EXPERIENCE: 

5/05-present Fitzgerald Auto Mall Frederick, MD 
114 Baughmans Lane ( 301) 696-9200 

INTERNET SALES; Assisting potential customers with finding the 
perfect vehicle based on needs and budget at a Posted Price 
dealership. Earning and maintaining yearly brand certification for 
all Saab, Volkswagen, Mazda, Chevy, Cadillac and Dodge vehicles. 
Follow up with prospects and customers before and after the sales. 
Assisting new hires with sales process, vehicle presentation, and 
sales documentation. 


6/04-6/05  Thomassen Auto Sales Charles Town, WV 
100 S. West Street  (304) 725-7015 

SALES CONSULTANT; Assisting potential customers with finding the 
perfect vehicle based on needs and budget at a traditional 
dealership. Earned yearly brand certification for all Ford and 
Chrysler models. Follow up with prospects and customers before and 
after the sale. 
 
6/02-11/02  Grafton School and Hospital Berryville, VA

180 Grafton Lane (540) 955-2400

BEHAVIOR TECHNICIAN; Providing therapeutic support to children 

with special needs. Daily documentation of behavior and goals worked via

a treatment plan.
4/03-6/03 Wells Fargo Home Mortgage Frederick, MD

5300 Westview Dr.  Suite 302 (301) 696-8524

CUSTOMER SERVICE RESPRESENTATIVE; Assisting mortgage holders with maintaining montly mortgage payments, setting up esrow accounts and upselling other home policies.

6/97-6/02  Northwestern Human Services Chambersburg, PA 
449 Lincoln Way East  (717) 264-7295 

THERAPEUTIC SUPPORT STAFF; Supervision of children and teens with 
developmental and mental health diagnosis. Implementing a treatment 
plan consisting of educational and behavioral goals worked on in 
the home, school and public environment. Daily documentation of 
educational and behavioral goals worked on. 

EDUCATION: 

1999-2000 Shepherd University Shepherdstown, WV 
MAJOR: Social Work (non degree studies) 

INTEREST: 

Sports, Cars (Volkswagens), Traveling, Photography and Movies 

REFERENCES: 

1. John Schultz, Friend (301) 964-4587 
2. Justin Cleaver , Manager (301) 696-9200 ext 14110 
3. Christopher Anderson, Friend (304) 261-6959 
4. Daniel Garfield, co-worker (240) 344-5201 
5. Frank Burns, co-worker/friend (301) 788-9383
