Albuquerque, NM 
Inventory Auditor (Part time employee) 2010

College student 2007-2010

Currently enrolled at Central New Mexico Community College. Completed 13 Computer Information Systems classes in Microsoft Windows XP, MS Office (Excel, Access) four Cisco Certified Network Administrator classes, MS Server 2003, Adobe Dreamweaver, and Linux Fedora 11. Proficient in building small Ethernet networks using Cisco routers and switches and cabling. Knowledgeable in OSI & TCP/IP network layer protocols.

Albuquerque, NM
Facility Support Coordinator / Facilities Project Manager 2001-2007
Leader of a five person facility support team. Prioritized customer work requests and assigned work orders to team members.

Monitored and assessed the operating status of electrical circuits, lighting, plumbing, heating and cooling equipment, elevators, fire detection and protection systems. Escalated repair tasks to outside contractors as appropriate. 

Performed routine maintenance on doors, lights, performed small size remodeling projects including framing walls, sheet rock installation, installing ceiling grids and tiles, painting, adjusting diffusers and ducting for HVAC systems. Coordinated maintenance of several special-purpose work areas containing robotic equipment, clean rooms, and high security rooms.

Maintained HVAC environmental controls to manage costs while maintaining a comfortable working environment. Monitored and programmed HVAC units and zones using HVAC software including Alerton Envision BACNET. Completed 2 PNM Energy Academy Seminars; " Energy Management Basics" and Lighting Fundamentals And Electric Motor Management.

Monitored all facility services including janitorial, utilities, landscaping, and mail services. I oversaw the maintenance of three facilities totaling 200,000 sq ft on 16 acres of land. Maintained facility which won the AGC award for New Mexico 2007 Best Building Award. Monitored all facility services including janitorial, utilities, landscaping, and mail services. Maintained facility which won the AGC award for New Mexico 2007 Best Building. 
Facilities are multi-purpose, high tech facilities that are used to manufacture silicone wafer cleaning machines, components for lasers, and power supplies. Coordinated the move of 200 employees and equipment from four facilities into one. The task was accomplished over the weekend which greatly minimized disruption of business.  

Assisted technicians from various professions with installing software, modems, servers, cabling, and interfaces. Performed cable cross-connects, patch panel and punch down connections on Cat 1 and Cat 3 twisted pair cables. Verified continuity using signal tone equipment.

Responsible for the repair and maintenance of copiers, printers, fax machines and paper shredders, telephone system switches, handsets, and voice mail servers. Performed basic troubleshooting and servicing on Tektronix Phaser 750,  Programmed telephone network operating systems connected to Inter-Tel Axxess and Nortel Option 11C, Meridian 1 PBX systems. Negotiated and recommended purchases of telephone systems, network cable plant installations (Cat 3, Cat 5/5e, Fiber Optic), and copiers. Performed software upgrades on existing computer systems. Maintained peripherals serving approximately 200 employees. 
Managed fleet of 12 vehicles, scheduled minor maintenance, and inspected vehicles for mechanical condition. Purchased and sold vehicles for corporation as needed. Ensured that vehicle documents were obtained and on hand; these included insurance and registration forms. I was the company trainer for operating 2K – 10K forklifts.

Other assigned duties I had included managing fixed assets, archived document storage and supervising the shipping and receiving staff.

Albuquerque, NM (Kirtland Air Force Base)
Base Supply Computer Operator Level 3(Remote Processing Station Operator) 
1999-2000

Performed computer operator tasks to send and receive Air Force supply reports to and from a Unisys Clear Path main frame computer. I would distribute electronically, the received reports to Air Force supply servers by running a DOS batch program and I monitored the status of an Air Force Base supply division’s computer network. I would start and stop supply data programs using Common Business Operating Language (COBOL). Initiated multiple page print jobs on reports for customers. I monitored the local area network and made resets on routers, hubs, and switches. I would escalate calls from local network users as needed. Knowledge of AFMAN 23-110 and the S2200/600 Air Force Computer System.
Previous education includes U.S. Air Force training in Aircraft Maintenance, Data Entry, Leadership, Safety, Certified vehicle operator on 10K All Terrain Forklift, 15K Rough Terrain Crane, 45 Passenger Bus, Tug (50,000 lb tow capacity). Held a certification in IPC-A-610 Acceptability of Electronic Assemblies until 2004. Completed 49 hours toward an AS in Aircraft Maintenance technology. Completed a certification program in Advertising Design from Southeast Technical Institute, Sioux Falls, SD.

