ASHLEY CLARK

2034 Sylvania Dr.

Decatur, GA 30033

 678-938-5453 • ashley_clark@bus.emory.edu

EDUCATION


EMORY UNIVERSITY, GOIZUETA BUSINESS SCHOOL                            
Atlanta, GA

M.B.A., One Year Accelerated Program, Marketing Strategy concentration
May 2010 

· One-Year Career Management Center Representative

JAMES MADISON UNIVERSITY                                                                         
 Harrisonburg, VA

B.B.A., Computer Information Systems/B.B.A., Operations Management 
May 2003

· Cum Laude

· Honors Program

EXPERIENCE


L&M PUBLICATIONS, INC.                                                                                                            Gainesville, GA

Publisher of The Book, a pricing guide for new and used machine tools.

Market Analyst (contract)
1997 to Present

Spearheaded multiple product design projects

Managed customer online database testing that streamlined internal operations

Designed four advertising campaigns for debut of internet publication

Researched available market for restaurant supply publication

· Designed innovative customer-facing internet data capture systems

CGI, INC.                                                                                                                 
Atlanta, GA

Information technology consulting and systems integration company.

Business Analyst
2008 to 2009

· Performed information gathering and analysis on customer relationship management system

· Designed program to extract customer-specific information from bank statement application

Technical Architect
2007 to 2008

· Managed upgrade of web software through design, development, test and production for three customer relationship systems

· Directly managed team members in business billing system projects

· Supervised team of four in creating requirements for software license management tools

· Coordinated upgrade of Informatica through test and production

Capacity Manager
2006 to 2007

· Increased efficiency in the production of reports, reducing the runtime from two weeks to four hours

Configuration Manager
2003 to 2006

· Coordinated software development lifecycle activities for five major software releases involving 50 employees

· Managed team of three to design and implement system for creating user IDs and emergency use IDs

· Developed and delivered training presentations to 75 internal customers

· Interviewed and trained four new hires

ADDITIONAL DATA 


· Software: Weblogic 8.1 and 9.2, SiteMinder, CSP, Informatica 7.1.4 and 8.1.1, Adobe Photoshop, Illustrator and Premiere, COBOL, C, C++, Visual Basic, PVCS, CCHarvest

