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1431 Primrose Park Road

Sugar Hill, GA  30518

Phone:  770.614.7942
Email:  buboys@charter.net
Executive Summary

Experienced ERP functional analyst with SAP R/3 and Oracle implementations, enhancements, upgrades, process definition and support.  Highly motivated, time-driven professional, meeting SLA's and bringing projects to successful conclusion on time.  Outstanding collaborator between IT, business and project teams from global perspective using web, presentation and telephony tools.

Functional Skills
	· ERP Data Conversions
	· ERP System Support

	· Business Process Analysis
	· Oracle Implementation 11i

	· Process Documentation and Flows
	· Project Management

	· Training Documentation Development
	· Master Data Management

	· SAP Implementations/Upgrades 3.1h, 4.6b, 4.6c, 4.7l
	· End User Training


Professional Experience
Sun Microsystems / StorageTek, Norcross, GA
2002 – 2009

Program Manager / Sr. Business Process Analyst
2007 – 2009

Served as key player for Account to Report (ATR) in life of project, called ‘Integrated Business Information Solution (IBIS),’ where more than 500 legacy applications were replaced with streamlined set of 70+ Oracle E-Business Suite modules.
· Led customer, service contract and accounts receivable conversion from SAP to Oracle environment, enabling greater than 85% success rate.  Conversion covered 150,000 customer records, 89,000 service contracts and $30M in A/R.

· Served as Finance Test Manager for European Operations Scrum.  Facilitated 100% execution of 1,800 defined test scripts, including local language translation for 32 European countries.  Worked cross-functionally with representatives of all countries to resolve issues related to four test cycles: functional, regression and two user acceptance segments.

· Program managed for bi-directional interface between 16 global instances of user-defined application, supporting educational services into Oracle.  Implementation supported integration of unrelated applications onto single platform.

· Mapped existing legacy financial interfaces targeted for replacement as part of final Oracle implementation.  Identified changes to existing and new interface requirements in support of consolidation.  Presented results to cross-functional team representing IT, business and process development groups.

Business Process Analyst
2006 – 2007

Managed all billable services along with simplifying process management within IBIS and many other legacy applications.
· Owned and managed all business rules, work instructions, flow diagrams and process development executed by global transactional personnel.  Artifacts supported services encompassing new product introductions, promotions, IT Managed Services, Professional Services, support services and contracted services for multi-national customers (Global Contracts).

· Architected web page for global transactional team usage.  Designed, developed requirements, tested and implemented searchable repository that provided single-source database containing all transactional process information, special offerings and limited time promotions.  Prior to creation of web page, no single location for transactional information had existed within organization.
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Sun Microsystems / StorageTek (Continued)
Business Analyst 3 (Projects)
2002 – 2006

Owned processes for Services, Service Contracts and Accounts Receivable (AR).

· Managed multiple service, A/R projects.  Key member of cross-functional team from initial project design through post-implementation support.  Performed all phases of testing, including tracking of defects through resolution.  Developed training curriculum, trained users prior to implementation and provided post-deployment support.  Approach ensured rapid problem resolution and reduced user ramp-up from 12 to 4 months.

· Directed custom EDI implementation for all US Value Added Distributors (VADs).  Implemented PO submission (triggering order creation), order acknowledgement customer invoicing.  Utilized WebMethods for transaction processing SAP Workflow for error handling.  Partnered with VAD representatives in requirement definition, testing and post-deployment support.  Reduced manual order entry from 4 hours to 30 minutes from time of PO submission.

· Led project for SAP Workflow implementation for service contract and equipment base.  Defined business rules and error handling requirements from project initiation through post-deployment support.  Established methodology to send emails when errors were detected.  Reduced error handling time by 75%.

GE Spacenet Inc., Marietta, GA
2000 – 2001

SAP Systems Analyst
Managed support of 300-person call center for satellite internet service provider using Siebel as front-end application to SAP.
· Designed and trained on all SAP business processes.  Provided face-to-face support when call center personnel were unable to secure satellite communications channel for external customers.  Submitted monthly statistical reporting to executive management SAP install base statistics.  Reduced response time SLA from 24 to 12 hours (based on 24-hour clock) on warehouse shipment to install and communications to satellite communications.

GE Capital IT Solutions, Norcross, GA
1997 – 2000

SAP Systems Analyst

Served as key player of system support to over 3,000-SAP functional users.  Supported all modules (full SAP implementation) in life of project called, ‘Worldwide Integrated Solution Engine (WISE),’ where all legacy applications were converted to 1 ERP.
· Resolved via configuration or other maintenance activity any system errors encountered that did not require programming change.  Supplied weekly performance metrics to management on support center operations.  Consistently met or exceeded support metrics and subsequently was retained until all operations ceased and company closed.

· Led warehouse and inventory management module implementation for 5 US distribution centers.  Responsible for conversion from legacy to SAP, including configuration, product hierarchies, plant maintenance and plant routings via warehouse management, inventory management and associated variant configurator, including reconciliation.

· Developed all processes and training documentation for distribution centers.  Trained warehouse personnel, provided on-site support during conversion, go-live activities including reconciliation of legacy to SAP conversion into warehouse and inventory modules.  Successfully implemented all distribution centers, consolidating 5 independent centers onto single SAP instance.

Education

Associates (AA), Architecture/Drafting, Grand Rapids Community College, Grand Rapids, MI

Professional Development
Six Sigma Black Belt and Lead Facilitator, GE Capital

Six Sigma Green Belt, EDI Partners, EDI 101 and Micro Soft Excel Boot Camp, StorageTek
