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Kayla Nelson
	Objective

	
	My objective is to secure a position in a business environment, and I am willing to relocate.

	Summary of qualifications

	
	· Enjoy solving complex problems
· Accustomed to uncovering needs

· Naturally conversational

	Work experience

	
	04/2009-06/2011
                                          PNC Bank 
Franklin, Pa

Call Center Consultant
· Work At Home employee since 05/2010

· Worked in Sales pilot group

· Top in sales referrals as Relationship Expander

· Maintain high call handling statistics
· Trained in multiple call ques

· Core service, Loans, Points, Online Banking , Business
12/2001-12/2006                                     Career Concepts    Meadville, Pa

Branch Manager
Operated a full-service staffing agency until laid-off and collected unemployment.  I was responsible for the new business and client relations with existing customers.
10/1999-11/2001                                     American General   Meadville, Pa

Insurance Agent

Pennsylvania licensed in Life, Health, and Accident.  Responsible for maintaining and expanding my book of business.  My job was to undercover potential needs by fact finding and needs analysis as well as prospecting for new business.  I left after this local office downsized and relocated much of the staff.

	Education

	
	2002-2003
Pitt Titusville
Titusville, Pa
Marketing



