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SUMMARY
Bachelor’s degree in Advertising & Marketing Communications
9 years of event planning and execution 
12 years of experience managing in a team environment
17 years of excellence in guest service 
_____________________________________________________________________________________
PROFESSIONAL EXPERIENCE

Anheuser-Busch Inc., St. Louis, Missouri
February 1999 – March 2009
Training Coordinator, St. Louis Brewery Human Resources
March 2007 – March 2009
	Planning the safety training program for 1500 plant employees across 130 courses
	Managing a team of internal safety instructors
	Coordinating the production of all safety training materials, printed, video and computer-based
	Communicating with all departments to see that training goals were being met to their expectations
	Compiling monthly reports tracking required courses and reconciling payroll to training budget
	Maintaining 7 training rooms, planning maintenance and upgrades

Reservation & Special Projects Coordinator, St. Louis Hospitality Center
February 1999 – March 2007
	Developing promotional materials specific to VIP and Group tours
	Designing hospitality center signage, promotional materials and guest surveys
	Overseeing production of printed materials with graphics department
	Planning and executing special events at the hospitality center
	Managing up to 100 employees daily
	Scheduling all VIP and Group Tours
	Creating staff events and incentive programs
	Authoring a bi-weekly employee newsletter
	Maintaining a 15 page tour spiel and writing updates
	Conducting presentations for employees, guests and visitor bureau groups
	Writing standard operating procedures and training materials 
	Distributing lead letters to travel companies and visitor bureaus to increase visitation
	Reviewing resumes and conducting interviews for potential employees, up to 200 candidates per year

EDUCATION
Bachelor of Arts, Advertising & Marketing Communications, May 2005
Webster University, St. Louis, Missouri
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COMPUTER SKILLS

	Adobe Illustrator
	Adobe InDesign
	Adobe PhotoShop 
	Microsoft Excel
	Microsoft Outlook
	Microsoft PowerPoint
	Microsoft Word 
	Microsoft Publisher 
	Social Networking Sites
	Flickr Photo Site

AWARDS
Safety Milestone Achievements, up 5 Million hours worked without a loss time accident
St. Louis Convention and Visitors Commission – Hospitality Hero Award
Six Flags St. Louis – Guest Service Excellence Award

VOLUNTEER HISTORY
BandTogether St. Louis, Non-Profit, Community Band – Trumpet & Percussion		2007 – Present
Anheuser-Busch Wildlife Habitat Council, Group Photographer				2008 – 2009
Anheuser-Busch Employee Resource Group – LGBTF					2008 – 2009
Anheuser-Busch Green Team								2003 – 2009
Anheuser-Busch Hospitality Center Charity Committee, Chairperson			2004 – 2006
Webster Works Worldwide								2004

HOBBIES
Photography
Kayaking
Screen-Printing
Carpentry
Gardening
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